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DETAILED ACTION 

1. This action is responsive to communications: application filed on 1 2/20/200 1. 

2. The objection of claims 14, 17, and 18 are dropped in response to the amendment of these 
claims. 

3. Claims 1-3, 5-8, 10, 11, 13-15, 17, 18, and 20 are pending in the case. Claims 1, 8, 13, 
and 18 are independent claims. 

Claim Objections 

4. Claim 20 is objected to because of the following informalities: The word "product" is 
used interchangeably with the phrase "work routine" in limitation of this claim. The Examiner 
believes that Applicant intended the word "product" to be "work routine" because product would 
lack antecedent basis in claim 20 and the structure of the claims appears that claims 1-12 are 
intended to focus on processing messages related to products and claims 13-20 are intended to 
focus on processing messages related to work routines. Appropriate correction is required. 

Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 1 22(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 
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6. Claims 1-3, 5-8, 10-15, 17, 18, and 20 are rejected under 35 U.S.C 102(e) as being 
anticipated by Ayyadurai, US 6,718,367 Bl filed 6/1/1999. 

Regarding independent claim 1, Ayyadurai discloses receiving, at a central database, an 
electronic form which has been filled out so that it contains a message and information which 
identifies a product for which an improvement is suggested in col. 1 lines 33-50 and col. 3 line 
47 - col. 4 line 11. Ayyadurai discloses retrieving the message from the electronic form in col. 1 
lines 33-50 and col. 3 line 47 - col. 4 line 11. Ayyadurai discloses based on the information, 
classifying the message and storing the message in a table of the central database, the table being 
related to the product in col. 5 line 60 - col. 6 line 14. Ayyadurai discloses after storing the 
message in a table, scanning the message for predefined terms and, according to terms found in 
the scanning, forwarding the message to a predefined address in col. 5 lines 24-59. 

Regarding dependent claim 2, Ayyadurai discloses obtaining the form through a web 
page, the web page having a link to the central database, the electronic form having a message 
field, a list of products, and a submit function in col. 1 lines 33-50 and col. 3 line 47 - col. 4 line 
11. Ayyadurai discloses making the form when activating the link in col. 1 lines 33-50 and col. 
3 line 47 - col. 4 line 1 1 . Ayyadurai discloses writing the message in the message field, marking 
one of the products of the list of products that can be marked, the marked product relates to the 
product to be improved, and automatically submitting the electronic form to the central database 
when the message is written in the message field, the product is marked, and the submit function 
is activated in col. 1 lines 33-50 and col. 3 line 47 - col. 4 line 11. 

Regarding dependent claim 3, Ayyadurai discloses wherein the product is a computer 
software product which includes the electronic form available when the computer-software is 
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configured on a computer, the electronic form having a message field and a submit function in 
col. 1 lines 33-50 and col. 3 line 47 - col. 4 line 11. Ayyadurai discloses writing a message in 
the message field in col. 1 lines 33-50 and col. 3 line 47 - col. 4 line 11. Ayyadurai discloses 
automatically directing the electronic form to the central databank when the submit function is 
activated and the computer is connected to an information network in col. 1 lines 33-50 and col. 
3 line 47 -col. 4 line 11. 

Regarding dependent claim 5, Ayyadurai discloses predefining the address to be an 
address related to a marketing department of a manufacturer of the product in col. 1 lines 33-50 
and col. 4 lines 15-18. 

Regarding dependent claim 6, Ayyadurai discloses predefining the address to be an 
address related to a product development department of a manufacturer of the product in col. 1 
lines 33-50 and col. 4 lines 15-18. 

Regarding dependent claim 7, Ayyadurai discloses adapting a list of products to a 
person who downloads the Web page in col. 1 lines 33-50 and col. 3 line 47 - col. 4 line 11. 

Regarding independent claim 8, Ayyadurai discloses an electronic form having a 
message field, a list of products, and a submit function in col. 1 lines 33-50 and col. 3 line 47 - 
col. 4 line 1 1 . Ayyadurai discloses a central database which contains tables respectively related 
to products in the list of products in col. 1 lines 33-50 and col. 3 line 47 - col. 4 line 11. 
Ayyadurai discloses an electronic form being obtainable through a web page which can be 
downloaded with a computer connected to the Internet in col. 1 lines 33-50 and col. 3 line 47 - 
col. 4 line 11. Ayyadurai discloses an electronic form being filled out by writing a message via 
the computer in the message field and by marking one of the products of the list of products in 
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col. 1 lines 33-50 and col. 3 line 47 - col. 4 line 11. Ayyadurai discloses wherein the electronic 
form is filled out being conveyed to the central database by activating a submit function in col. 1 
lines 33-50 and col. 3 line 47 - col. 4 line 11. Ayyadurai discloses wherein the central database 
stores the message based on the marked product in a table of the tables related to the marked 
product in col. 5 line 60 - col. 6 line 14. Ayyadurai discloses wherein the central database 
comprises a scanner which scans a message for predefined terms and forwards the message to a 
predefined address according to terms found in scanning the message in col. 5 lines 24-59. 

Regarding dependent claim 10, Ayyadurai discloses predefining the address to be an 
address related to a marketing department of a manufacturer of the product in col. 1 lines 33-50 
and col 4 lines 15-18. 

Regarding dependent claim 11, Ayyadurai discloses predefining the address to be an 
address related to a product development department of a manufacturer of the product in col. 1 
lines 33-50 and col. 4 lines 15-18. 

Regarding dependent claim 12, Ayyadurai discloses adapting a list of products to a 
person who downloads the Web page in col. 1 lines 33-50 and col. 3 line 47 - col. 4 line 11. 

Regarding independent claim 13, Ayyadurai discloses receiving, at a central database, 
an electronic form which has been filled out so that it contains a message and information which 
identifies a work routine for which an improvement is suggested in col. 1 lines 33-50 and col. 3 
line 47 - col. 4 line 1 1 . Ayyadurai discloses retrieving the message from the electronic form in 
col. 1 lines 33-50 and col. 3 line 47 - col. 4 line 11. Ayyadurai discloses based on the 
information, classifying the message and storing the message in a table of the central database, 
the table being related to the work routine in col. 5 line 60 - col. 6 line 14. Ayyadurai discloses 
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after storing the message in a table, scanning the message for predefined terms and, according to 
terms found in the scanning, forwarding the message to a predefined address in col. 5 lines 24- 
59. 

Regarding dependent claim 14, Ayyadurai discloses obtaining the form through a web 
page, the web page having a link to the central database, the electronic form having a message 
field, a list of work routines, and a submit function in col 1 lines 33-50 and col. 3 line 41 - col. 4 
line 11. Ayyadurai discloses making the form when activating the link in col. 1 lines 33-50 and 
col. 3 line 47 - col. 4 line 11. Ayyadurai discloses writing the message in the message field, 
marking one of the work routines of the list of work routines that can be marked, the marked 
work routine relates to the work routine to be improved, and automatically submitting the 
electronic form to the central database when the message is written in the message field, the 
work routine is marked, and the submit function is activated in col. 1 lines 33-50 and col. 3 line 
47 -col. 4 line 11. 

Regarding dependent claim 15, Ayyadurai discloses wherein the product is a computer 
software product which includes the electronic form available when the computer-software is 
configured on a computer, the electronic form having a message field and a submit function in 
col. 1 lines 33-50 and col. 3 line 47 - col. 4 line 11. Ayyadurai discloses writing a message in 
the message field in col. 1 lines 33-50 and col. 3 line 47 - col. 4 line 11. Ayyadurai discloses 
automatically directing the electronic form to the central databank when the submit function is 
activated and the computer is connected to an information network in col. 1 lines 33-50 and col. 
3 line 47 - col. 4 line 11. 
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Regarding dependent claim 17, Ayyadurai discloses adapting a list of work routines to 
a person who downloads the Web page in col. 1 lines 33-50 and col. 3 line 47 - col 4 line 1 1 . 

Regarding independent claim 18, Ayyadurai discloses an electronic form having a 
message field, a list of products, and a submit function in col. 1 lines 33-50 and col. 3 line 47 - 
col. 4 line 11. Ayyadurai discloses a central database which contains tables respectively related 
to products in the list of work routines in col. 1 lines 33-50 and col. 3 line 47 - col. 4 line 11. 
Ayyadurai discloses an electronic form being obtainable through a web page which can be 
downloaded with a computer connected to the Internet in col. 1 lines 33-50 and col. 3 line 47 - 
col. 4 line 1 1 . Ayyadurai discloses an electronic form being filled out by writing a message via 
the computer in the message field and by marking one of the work routines of the list of work 
routines in col. 1 lines 33-50 and col. 3 line 47 - col. 4 line 11. Ayyadurai discloses wherein the 
electronic form is filled out being conveyed to the central database by activating a submit 
function in col. 1 lines 33-50 and col. 3 line 47 - col. 4 line 11. Ayyadurai discloses wherein the 
central database stores the message based on the marked work routine in a table of the tables 
related to the marked work routine in col. 5 line 60 - col. 6 line 14. Ayyadurai discloses wherein 
the central database comprises a scanner which scans a message for predefined terms and 
forwards the message to a predefined address according to terms found in scanning the message 
in col. 5 lines 24-59. 

Regarding dependent claim 20, Ayyadurai discloses adapting a list of work routines to 
a person who downloads the Web page in col. 1 lines 33-50 and col. 3 line 47 - col. 4 line 11. 
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Response to Arguments 
7. Applicant's arguments filed 3/21/2005 have been fully considered but they are not 
persuasive. Regarding Applicant's argument that Ayyadurai does not disclose a scanning step, 
or state that the central database comprises a scanner, for scanning the message that is stored in 
the central database in order to identify predefined terms therein and dependent on the result of 
the scanning, the message is forwarded to a predefined address, the Examiner respectfully 
disagrees. Ayyadurai describes in col. 5 lines 24-59 a series of analyses performed on the stored 
messages to determine how to classify and/or route each message. In addition to the section the 
Examiner cited, col. 5 line 60 - col. 6 line 14 describe five properties that are ascertained for 
each stored message. Among these are attitude, issue or problem, request, and customer type. 
To determine these factors as described by Ayyadurai, predefined terms associated with each 
degree of each property must be scanned and identified. Then, based on its identified properties, 
each message can be appropriately routed to its proper address location as is a stated goal of the 
Ayyadurai in its title, col. 4 lines 12-18, and col. 6 lines 33-41. 

Regarding Applicant's argument that Ayyadurai is completely silent, and is not 
concerned with, how incoming information is generated, the Examiner believes Ayyadurai 
addresses in the abstract and col. 3 line 64 - col. 4 line 1 1 how incoming information is 
generated. The Examiner believes these teachings of Ayyadurai of how the incoming 
information is generated is sufficient to read up on the limitations of the claimed invention as to 
how the incoming information is generated. Ayyadurai specifically mentions in the abstract and 
col. 3 line 64 - col. 4 line 1 1 that a website CGI form maybe be used as input for the messages 
into the central database and thus does teach within the scope of the claimed invention using a 
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form which has been filled out so that it contains a message and information which identifies a 
product or work routine for which an improvement is suggested. Therefore, for these reasons the 
Examiner maintains that Ayyadurai anticipates the invention as presently claimed. 

Conclusion 

8. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Peter J Smith whose telephone number is 571-272-4101. The 
examiner can normally be reached on Mondays-Fridays 7:00am-3:30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph H Feild can be reached on 571-272-4090. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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5/26/2005 




